
 
 

House rules MAINSTAGE 
 

General  
• The MAINSTAGE house rules apply to everyone present at the location. 
• MAINSTAGE is only accessible with a valid admission ticket or accreditation. In 

addition to these house rules, additional conditions of an organiser of the event may 
apply. 

 
Access 
• Everyone who visits MAINSTAGE must be able to identify themselves. 
• Children up to and including the age of 18 years old must be accompanied by at 

least one adult supervisor unless indicated otherwise. 
• The (security) employees designated by MAINSTAGE are authorized to check visitors 

and confiscate unauthorized objects. Visitors may be frisked and baggage may be 
inspected. Failure to cooperate may result in access being denied or refused. 

• If, in the opinion of MAINSTAGE, a visitor disturbs order, peace and/or safety, 
whether or not as a result of violating these visitor regulations, this visitor may be 
denied access to our location. 

• In the event of threats, destruction, damage, abuse, intimidation (including wearing 
group-specific and/or subversive clothing), aggression, discrimination, racism or 
sexual harassment, immediate removal will follow and name and address details 
can be passed on to the local authorities. 

 
Parking 
• Parking is subject to payment and is only permitted in the designated parking 

spaces. 
• It is not allowed to spend the night in a car/camper/caravan or suchlike in the car 

park of MAINSTAGE, Brabanthallen or 1931. 
 
Stay 
• Bringing your drinks is not allowed. There are catering points where drinks and food 

are available. A bag check will take place at the entrance. 
• MAINSTAGE is a pin-only location. 
• MAINSTAGE does not sell alcohol to anyone under the age of 18. 
• The entire building is smoke-free. Smoking is only permitted outside at designated 

locations. 
 
Safety 
• Instructions given by, or on behalf of MAINSTAGE and (written) directions must be 

strictly followed. 
• Goods and objects that in the opinion of MAINSTAGE or the organiser are considered 

unauthorized and legally prohibited goods and objects are not allowed in our 
location. 

• Drugs, weapons and fireworks are forbidden. 
• In the event of a (suspected) criminal act/violation, the police will be notified; 
 
Prohibited Behaviour 
It is not allowed to: 

o to take glassware outside the room where the glassware was provided; 
o hang over fences or standing in the aisles, coats etc. may not be hung in the 

aisles either; 
o Entering the stage/backstage by unauthorized people; 
o Blocking paths, (emergency) exits, stairs or fire extinguishers or incorrectly 

activating them; 
o Bring pets and animals (with the exception of guide/assistance dogs); 
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Visual material / Other (commercial) activities 
• It is permitted to take photos and/or videos with cameras without interchangeable 

lenses (such as smartphones) for personal use. 
• MAINSTAGE and the organisation can make images and/or sound recordings (or have 

them made) of the location, the activities and people who are in or around the 
location. These recordings can be used as atmospheric impressions in commercial 
communications of MAINSTAGE and the Libéma group of which MAINSTAGE is a part. 
If you don't want to be in the picture, avoid the places where you see a camera, film 
crew or photographer at work. 

• MAINSTAGE processes personal data (including (camera) images) in accordance 
with applicable regulations and its privacy statement. 

• Handing out flyers, collecting or performing other (commercial) activities, such as 
advertising and/or offering goods or services, is only permitted after written 
permission from MAINSTAGE or the organisation. 

 
Liability 
• The visit to MAINSTAGE is at your own risk. 
• MAINSTAGE and the relevant organisation accept no liability for personal injury 

and/or theft, loss, missing or damage to belongings of its visitors arising during 
and/or as a result of a visit to the accommodation, except insofar as this is the 
result of intent or wilful recklessness on the part of MAINSTAGE and the 
organisation. 

• MAINSTAGE and the relevant organisation are not liable for consequential damage, 
including trading loss and loss of income. 

• Insofar as MAINSTAGE and the organisation cannot rely on the stated limitations of 
liability, MAINSTAGE is liable to the maximum amount for what is covered in the 
liability insurance, including the amount of the deductible. 

 
Final statement 
• In situations not covered by the house rules, MAINSTAGE decides on the possible 

measures to be taken. 

 


